Insight Expands OneCall Support and Managed Services for Nutanix
October 18, 2018
Monitoring and troubleshooting available for Nutanix’ Enterprise Cloud Software OS on multiple hardware platforms
TEMPE, Ariz., Oct. 18, 2018 (GLOBE NEWSWIRE) -- Insight’s Cloud & Data Center Transformation (CDCT) division, Datalink, today announced the
expansion of Insight OneCall™ supportand managed services offerings to include support for the Nutanix Enterprise Cloud OS, validated for Nutanix
NX, HPE and Dell XC Family hardware platforms. Insight also supports both Nutanix software and Cisco UCS hardware for organizations deploying
Nutanix on the Cisco platform.
The support team for Insight OneCall™, also known as Datalink OneCall, provides problem resolution as well as day-to-day monitoring and
management of these solutions, freeing customers’ internal IT staff for strategic business initiatives.
The addition of Nutanix to Insight’s extensive roster of supported data center solutions reflects growing adoption of newer technologies that
consolidate management of private, public and distributed cloud-operating environments. The team’s expertise in managing both on-premises and
public cloud platforms, including proficiency with the Nutanix solution, enables enterprises to take full advantage of their Nutanix deployments quickly,
cost-effectively and without in-house training investment.
“Most internal teams lack the bandwidth to handle day-to-day operations in complex hybrid IT environments while they’re also working on the business
innovation projects mandated by the C-suite. There aren’t enough hours in the day to do both,” said Shawn O’Grady, senior vice president and general
manager, Cloud & Data Center Transformation, Insight.
“More and more clients are offloading routine management and support to our specialists in order to relieve the pressure and ensure that business
priorities are met,” said O’Grady.
Rodney Foreman, vice president of global channel sales, Nutanix, said: “Every enterprise today is grappling with the challenges of managing the IT
infrastructure across hybrid environments. Insight’s deep experience in all things cloud as well as the on-premises environments gives our Nutanix
clients the option to outsource management and incident resolution of our platform with confidence that they are in good hands.”
Insight Cloud & Data Center Transformation services are provided by a team of more than 700 architects, engineers and consultants with deep
expertise across server, storage and network technologies. Insight OneCall™ support and managed services specialists streamline incident resolution
as well as optimize management and performance across on- and off-premises environments.
More information is available at
https://www.insight.com/en_US/solve/cloud-and-data-center-transformation/it-operations/technical-support-services.html
About Insight
Today, every business is a technology business. Insight Enterprises, Inc. empowers organizations of all sizes with Insight Intelligent Technology
Solutions™ and services to maximize the business value of IT. As a Fortune 500-ranked global provider of digital innovation, cloud/data center
transformation, connected workforce, and supply chain optimization solutions and services, we help clients successfully manage their IT today while
transforming for tomorrow. From IT strategy and design to implementation and management, our 6,600+ employees help clients innovate and optimize
their operations to run smarter. Discover more at insight.com. NSIT-M
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